Coronavirus Update
A message from Kevin Pfeifer, Techline Twin Cities, President
Dear Valued Customer,
At Techline Twin Cities, the health and safety of our customers and employees is our highest priority.
We recognize the importance of home and the comfort it provides us all as we weather these uncertain
times together.
We remain here to help-online, by phone, by video conference, or in person-to support you with
designing fitted furniture solutions so that you have more time to focus on what matters most. Our
team is diligently monitoring federal, state and local updates in order to comply with the latest protocols
necessary to protect the wellbeing of our community.
Virtual Design Consultations:
As an alternative to our in-home design services, we are offering virtual appointments and consultations
to collaborate one-on-one with customers using audio and visual technology. We are happy to
reschedule an in-home meeting with a free, virtual design consultation.
Installation Services:
In Minnesota our operations fall within essential infrastructure services. Therefore, in accordance with
the current orders and proclamations, distancing and safety guidelines, we can continue to manufacture
and install your Techline Twin Cities furniture and cabinetry.
Following current precautionary procedures, we have implemented health and safety measures to our
existing delivery and installation services. In addition to always protecting your walls and floors, our
installers are following preventative actions, which include washing hands/using hand sanitizer and
cleaning all surfaces with disinfecting wipes after the installation is complete.
Showroom:
Our showroom is open. We provide hand washing, hand sanitizer, gloves, masks and we are disinfecting
all collaborative work areas, and system displays prior to opening and after each consultation.
Thank you for your continued confidence and trust in Techline Twin Cities. Your safety is extremely
important to us and you can count on us to deliver the best and most accommodating service possible.

